


Youmust click here in Recover password



Place your email that you register in your
Registration so you can receive your new
password.

You can recover your password by
sending an email to receive it by
this means



Once the email is sent, the successful process
will be shown



This is another way to recover your password,
you can click on the tab as the image shows.

Place your email that you register in your
Registration so you can receive your new
password.



Here you place your answer to the
security questions that register your
account online.



Remember that you only have three attempts to
recover your password, if you place more of the above,
your account will be automatically blocked and you
must contact the system administrator to unblock it.



Once you have placed your correct security
answers, you will proceed to recover your
password directly from the website



The successful process will be displayed once your
password is updated in the system



Youmust click here on the online Help link



You must fill in all the fields shown to be received by the
system administrator, you can place your concerns,
suggestions or problems with the system.



After submitting your question form, within 48
hours or it may be before that time you will
receive your email that placed the answer.



You just have to click on any of the available
options, which are English, Spanish and
Portuguese.


